What should I expect?
Moab Lodging properties vary widely from older efficiency style apartments to quaint cottages to luxury condos so it is nice if you are able to look at our website and/or let us know your preference.  All of our properties are privately owned and reflect the individual owner's tastes and needs. 

What time can I get into my rental?
Check in time is 4 p.m. or later.  Because all of our properties are self check in, there is no problem with a late check in.  We have an after-hours contact number should you have any problems.

What time do I have to leave?
Check out time is 11 a.m. We're sorry, but there are no exceptions. You will find a check list in your unit of items to complete upon departure that will earn you a coupon for a future stay.  If you do not want to complete all these items for a coupon, that is fine, but we do expect that you do the following regardless:
· Wash and properly put away dishes 
· Take ALL trash out to trash cans or dumpster; each property has an information sheet which will tell you where you can dispose of your trash.
· Moab City and Grand County offer no municipal recycling.  There is a recycling facility on Sand Flats Road if you want to drop off your recycling.  We are unable to take care of recycling for you.

Will there be construction in the area? 
Moab is a very desirable, developing area with houses under construction in some areas. We do not move people, give refunds due to construction noise, or guarantee views. If you're concerned, please inquire before you book.  Many of our properties are NOT in areas that are experiencing construction.
What if the weather is bad?

There are no refunds given for inclement weather, flooding, natural disasters, loss of power, etc that are beyond human control.  All efforts will be made to keep you comfortable; if we need to move you to another location, we will do so if possible, given availability.  

What about swimming facilities?
Some of our properties do have access to shared swimming pools.  These pools are controlled & operated by the Homeowner Associations of each complex.  While there are specific dates that they are scheduled to be ‘open’, there can be closures caused by inclement weather and/or equipment failure.  Such closures are completely out of the control of Moab Lodging & no refunds are given because of an inability to access the swimming pool.
What kind of cleaning services are there? 
Our properties are cleaned before and after every guest stay. There is no housekeeping during your stay.  Our properties that are in town and do not have a washing machine will be provided with new linens every third day.  Our staff that does this service does not make your bed; they only leave new linens for you.  

How can I find my condo? A map to your property is provided with your reservation confirmation paperwork.  All maps will guide you from the city center to your place of stay.
Are linens provided?
Bed and bath linens are provided; beds are freshly made upon arrival.  While many mattresses are new and of good quality, we make no guarantees as these are privately owned properties. 

What if I leave something at my rental? Moab Lodging will not be responsible for lost items. Items retrieved and returned will include a $25 fee plus postage. Lost and found items unclaimed after 30 days will be donated to a local charity. 
What about any messages, packages or faxes I need to have sent to me?
Mail, packages & faxes may be received at our office during your stay. Please inquire about our concierge/business services & fees by phoning our office at 800-505-5343.  Our fax number is 435-259-6079. Our mailing address is: 50 East Center St. Moab, UT 84532. 
How are weekly rates determined? 
Weekly rates are based on approximately 10% off our regular nightly rates.  Your rental amount will reflect this discount automatically for any stay that is 7 nights or longer.
Are there off-season rates?
Off season rates are available from mid-June to the end of August as well as from mid-November to the end of February.  Thanksgiving weekend is exempt from off season & full rates are charged. 

Rates are subject to change without notice. 
What if something must be fixed during my stay?
Moab Lodging and the property owners do everything possible to keep all equipment in good working order. We will work to correct any deficiencies as soon as possible during normal business hours. There will be no refunds or adjustments for malfunctioning equipment. 

Will there be a telephone at my rental?
Nearly all of our properties have telephones with long distance toll blocks. You will need a long distance calling card or a credit card to make any long distance calls. There are no land lines at the Pack Creek properties.  Many of our properties have Internet access; if you require Internet access, please let us know in advance. 

What if I have trouble with the Internet connection at my rental?
First, unplug the DSL box from its power source for about 10 seconds or so & plug it back in.  This will sometimes reset the connection & you will on your way.  If you are still having trouble, call us at the office number or our after-hours number.  We can often be of more help.  If we have to come to the property to help you & our laptop works with no problem, you will be charged for our time.  Of course, there is always the possibility that the problem lies with the Internet Service Provider; there is often downtime in Moab & this is completely out of our control.  No refunds are given for an inability to access the internet service.  
Will there be a television at my rental?
All properties have televisions with the exception of the Pack Creek properties. Cable television is the only thing available in our area, but often the package only includes the local 13 stations. Some properties have expanded cable & there are some with satellite television.  If a particular television service is important to you during your stay, please inquire about what is provided at the property you are interested in before making your reservation. 

What is provided at my rental?
Basic items provided include: toaster, microwave, basic pots & pans, dishes, flatware, utensils, telephone, coffee pot, alarm clock, smoke detectors, pillows, blankets, and a starter supply of bar soap, dish soap, and paper goods are provided to meet the home's maximum occupancy. Either a gas or charcoal grill is supplied.  We provide the gas for gas grills; you will need to provide charcoal for the charcoal grills.  Please inquire as to which type of grill will be at your property.  If your propane tank runs empty during your stay, please phone us either at our office or our afterhours number – we will bring you a replacement tank.
What should I bring? 

· Food and condiments 

· Additional paper products (toilet paper, paper towels, trash bags) beyond the starter supply

· Laundry soap (if there is a washer/dryer at your property) 

· Plastic wrap and foil 

· Cribs 
What should I NOT bring?

· NO PETS unless this has been previously arranged & you have reserved a pet friendly unit
· NO WEAPONS are allowed on our premises AT ANY TIME
Please note: Moab Lodging makes every effort to ensure the information above is accurate and complete. We cannot be held responsible for typographical errors, or changes made by homeowners in furnishings or equipment. 
Any information not listed here may be found in the Policies section. Please read that section. It contains all the information you need for booking with Moab Lodging. 

	

	


