POLICIES

LENGTH OF RENTAL: We have a two night minimum stay required except during some event times.  During the Easter Jeep Safari we have a 4 night minimum; during Memorial Day weekend there is a 3 night minimum; during Labor Day weekend there is a 3 night minimum and during Thanksgiving week we have a 3 night minimum.

OCCUPANCY: The maximum occupancy is determined by the owner and stated in each description and is listed on your reservation confirmation as part of your agreement. (Allowances may be made for infants in cribs). Violation is grounds for immediate eviction with no exceptions and no refunds.  Most properties are in residential areas. Please have respect for the neighbors and property at all times. 

PAYMENT SCHEDULE:
· AT TIME OF BOOKING:  We require a credit card to reserve a property.  Nothing is charged to your card upon booking; it is held in our system to secure your reservation.
· PAYMENT BY CREDIT CARD:  We accept Visa, MasterCard or Discover.  You card will be charged for the full amount of rent, taxes & fees 48-72 hours prior to your date of arrival.
· PAYMENT BY CHECK: We will waive our reservation fee for payment in full by check.  Checks must be received by our office 14 days prior to your arrival date. Make all checks payable to MOAB LODGING and notate your reservation number on the check.  Our mailing address is 50 East Center St. Moab, UT 84532 
· ALL PAYMENTS MUST BE MADE IN U.S. FUNDS.

OTHER FEES AND CHARGES:
· RESERVATION/BOOKING FEE:  At this time, the only additional fee we charge is a $25 reservation fee that is a booking service fee.  This fee is taxed the lodging tax amount for Moab City.

· LODGING TAX:  Lodging tax rate for Moab City is 12.35%.  Lodging tax rate for Grand County, outside of Moab City limits is 8.95%.  Lodging tax for San Juan County where our Pack Creek properties are located is 10.20%.   This is applied to the rental amount, as well as the Reservation Fee and any other extra charges.  

· TAX RATES ARE SET BY THE GOVERNING BODIES OF UTAH, GRAND COUNTY, SAN JUAN COUNTY AND MOAB CITY AND ARE SUBJECT TO CHANGE.  WE HAVE NO CONTROL OVER TAX RATES.

· PET FEE: Our pet fees vary by property.  Not all of our properties are pet friendly.  Please let us know if you need a pet friendly property.  Fees are based on number of pets & what type of property you are reserving.  All pet fees are non-refundable.

CANCELLATIONS:
· A $25 fee is charged for any cancellations made at ANY time.

· Cancellations made less than 14 days but more than 48 hours prior to arrival are charged 50% of the reservation total AND the $25 cancellation fee.

· Cancellations made 48 hours or less prior to arrival are fully charged with NO REFUNDS.
MULTIPLE UNIT BOOKINGS:
· When the same party is booking 3 or more units for the same dates, a $100 per unit deposit is required at time of booking.  This deposit is deducted from the total when the balance is charged.  THIS DEPOSIT IS NON-REFUNDABLE IN THE EVENT THE RESERVATION IS CANCELLED.
FALSE PRETENSES:  We reserve the right to terminate or reject a rental if the reservation is booked under false pretenses.

CHECK-IN, CHECK-OUT TIMES: 

· Check-in: 4 pm - go directly to your unit, following the instructions provided to you on your reservation confirmation form.

· Check-out: 11 am - Before you leave, you must have all of your dishes washed & put away.  You must also remove all trash from the unit – instructions for where to place trash are listed on the information sheet for your property.  There is also a check list of items that was left in the unit for you.  This “Help Us Help You” form will earn you a coupon for your next visit to Moab if you complete all items & leave the form for our staff to collect.

· PETS: Pet fees vary depending on property & number of pets.  It is understood that pet owners will be liable for any damage caused by pets. Pets must not be left unattended at any property at any time.  Please abide by leash laws. A pet or evidence of a pet found on premises that does not accept pets will be charged $200. NOTE: If you suffer from severe pet allergies, please notify your reservationist. Many properties do not "allow" pets but owners may have pets of their own. Therefore, pets may have been on the premises at one time or another. 

RESTRICTIONS/SMOKING: Smoking is prohibited in all properties. Evidence of smoking will result in a $200 charge. 

Please note: Rates are subject to change without notice. Every effort has been made to ensure that this information is accurate and complete. We cannot be held responsible for typographical errors, or for changes made by homeowners in furnishings or equipment.

Moab Lodging’s sole business is managing properties in the Moab area. We have a contractual relationship and serve as representatives for our property owners. We treat all parties (owners and guests) honestly, fairly and in good faith. 

